SOURCES OF HELPFUL LEGAL INFORMATION (Handout 1)
Note: This is not a complete list of all sources of legal information but is a very good start

	Legal Topic(s)
	Source
	Description
	Formats & Languages
	Contact Information

	9 Poverty law topics
	CLEO – Community 

Legal 

Education 

Ontario
	-plain language legal resources for people in ON

-written and kept up-to-date by CLEO lawyers

-all resources free
	-print & online 

-English and French

-some resources in 8 other languages
	www.cleo.on.ca   
416-408-4420 



	8 Poverty law topics
	CLEO’s Steps to Justice
	-plain language legal information for people in ON

-written and kept up-to-date by CLEO lawyers

-easy ‘next steps’ approach

-checklists, forms and self-help guides

-referral info for legal/social services  

-live chat and email-based support 

-content can be embedded on your website
	-online
-English with French coming 
	www.stepstojustice.ca


	13 poverty law topics
	CLEO’s Your Legal Rights 
	-library of legal resources for people in Ontario
-written by 100’s of different organizations

-news & events section for frontline workers (articles, conferences, workshops, webinars, etc.)
	-online
-English, many in French

-some resources in 37 other languages
	yourlegalrights.on.ca

 

	Employment
	Ontario Ministry of Labour
	-online information on the Employment Standards Act and Health and Safety  
	-online

-several languages
	labour.gov.on.ca/

	
	Workers`

Action Centre
	-educational materials on workplace rights, temp work, job scams and other issues affecting workers in low wage and precarious employment
	-online fact sheets

-phone support
	www.workersactioncentre.org/know-your-rights/
Info Line: (416) 531-0778

	Family
	Family Law Education for Women (FLEW)
	-online plain language legal information on women’s rights under ON family law

-from women’s viewpoint and often from viewpoint of women experiencing abuse and immigration issues
	-online and

some print 

-14 languages


	www.onefamilylaw.ca


	
	Family Law Information Program
	-online resource for families and former
spouses and partners hosted by Legal Aid Ontario  
	-online

-English and French
	legalaid.on.ca/en/getting/flip.asp

	
	Ministry of the Attorney General
	-online information on a range of legal issues that can be dealt with in a family court
	-online

-English and French
	court attorneygeneral.jus.gov.on.ca/english/family/default
asp

	Legal Topic(s)
	Source
	Description
	Format & Languages
	Contact Information

	Housing/

Tenants’ rights
	Advocacy Centre for Tenants Ontario (ACTO)
	Specialty community legal clinic that works on housing law issues and produces “Tip Sheets” for tenants
	-online

-English and French
	http://www.acto.ca/en/tenant-info/tenant-tip-sheets.html 

	
	Centre for Equality in Accommodation (CERA)
	-information about eviction
prevention and human rights law and some casework services for people experiencing discrimination in housing
	-online information and fact sheets

-English
	equalityrights.org/cera

	
	Federation of Metro Tenants’ Associations -FMTA
	-non-profit tenants’ rights advocacy
organization that provides fact sheets and resources for tenants  
	-online manuals and fact sheets
	 torontotenants.org

	Human rights
	Human Rights Legal Support Center (HRLSC)
	-information about human rights in ON including areas covered by the Ontario Human Rights Code, grounds for discrimination, need for accommodation, filing a complaint with the Human Rights Tribunal of Ontario, and other related resources
	-online information sheets and guides 
-English and French

-some resources in 8 other languages
	http://www.hrlsc.on.ca/  

	Immigration and Refugee
	Refugee Rights in Ontario (CLEO)
	-information for front-line workers who work with refugee claimants and others who have questions about their immigration status in
Canada 
	-online

-English
	refugee.
cleo.on.ca/en/refugee-rights-ontario

	
	OCASI’s Settlement.org
	-provides newcomers with information and resources to settle in Ontario including legal information in several areas of law
	-online

-English and French
	www.settlement.org


	Youth and the law
	Justice for Children and Youth


	-provides legal information about issues affecting youth including education, interacting with police and leaving home
	-online

-English and French
	jfcy.org/
en/you-have-rights/

	
	Youth Criminal Law (CLEO)
	-information about the Youth Criminal Justice Act 
	-online

-English and French
	youth.cleo.on.ca/en/
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